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ABSTRACT
This paper provides a comprehensive analysis of moonlighting, the practice of holding multiple
jobs simultaneously, examining its historical evolution, global prevalence, and multifaceted
impacts. It highlights the dual nature of moonlighting, serving both as an economic necessity
and a pathway for career advancement and personal fulfillment. The phenomenon's recent surge,
significantly accelerated by the COVID-19 pandemic and the widespread adoption of remote
work, has profoundly reshaped labor market dynamics. The report delves into the diverse drivers
compelling individuals to engage in secondary employment and explores the complex
implications for both employees, including risks of burnout and benefits of skill enhancement,
and organizations, such as concerns over productivity, conflicts of interest, and intellectual
property. A particular focus is placed on the Indian industrial landscape, detailing its unique
legal frameworks, varied corporate responses, and the socio-economic factors influencing
moonlighting trends within the country. The analysis culminates in a discussion of policy
recommendations for organizations and governments, advocating for transparent frameworks

that balance employer interests with employee autonomy in this evolving work environment.

1. INTRODUCTION:

The traditional model of a singular, lifelong career path
has undergone significant transformation in the
contemporary global labor market. Among the most
prominent shifts is the increasing prevalence of
moonlighting, or dual employment, where individuals
engage in supplementary work alongside their primary
occupation.' This practice, once a whispered side income,
has entered mainstream discourse, triggering extensive
debates about ethics, productivity, and the very nature of
modern work.? Understanding this phenomenon requires
an examination of its historical context, its contemporary
manifestations, and its profound implications for both the
workforce and organizational structures worldwide, with
a particular emphasis on the dynamic Indian industrial
landscape.

Background and Evolution of Moonlighting

The concept of holding multiple jobs is not a novel
development; its roots can be traced back centuries.*
Historically, the term "moonlighting" first appeared in
the early 19th century, referring to the illicit practice of
smuggling goods by night to evade customs duties or
taxes.* As societies industrialized in the late 18th and
19th centuries, the meaning evolved to describe workers
seeking additional employment to supplement meager
factory wages during the Industrial Revolution.* The
Great Depression in the 1930s saw a surge in
moonlighting, often undertaken secretly, as individuals
struggled to sustain their families amidst widespread
economic hardship.* Following World War II, the
practice continued to increase as economies transitioned,
and individuals sought to boost their income, solidifying
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the association of "moonlighting" with holding multiple
jobs.* The latter half of the 20th century, with the rise of
the service sector and the gig economy, further propelled
this trend, driven by individuals' desires for financial
security, the pursuit of personal passions, or the necessity
to cope with escalating living costs.*

A critical accelerant for moonlighting, fundamentally
reshaping its prevalence and perception, has been the
COVID-19 pandemic and the subsequent global shift to
remote work.? Prior to the pandemic, moonlighting was
present, but the widespread adoption of work-from-home
models provided an unprecedented level of flexibility and
reduced physical supervision, making it logistically
feasible for a much larger segment of the workforce to
engage in secondary employment.® This period
normalized the concept of having two jobs, transforming
it into an "open secret" within sectors like technology.*
The perception of moonlighting has shifted from a
clandestine activity to a more accepted, albeit often
undisclosed, practice, suggesting a permanent alteration
in work behaviors rather than a transient response to the
pandemic. This enduring shift necessitates that future
labor policies and organizational strategies account for
this new reality, recognizing that traditional employment
models may no longer fully align with evolving employee
behaviors and capabilities.

Defining Moonlighting and its Contemporary Forms

Moonlighting, also known as dual employment or
multiple job holding, refers to the practice of working
more than one job at the same time, typically involving
a second job outside of one's regular working hours, to
supplement primary income.! This definition has
significantly broadened from its historical context to
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encompass a diverse array of activities in the modern
economy.

The blurring lines between "job," "side hustle," and "gig
work" reflect a fundamental paradigm shift in how
individuals perceive and engage with work, moving
beyond the traditional singular employment model.
Individuals are increasingly constructing multi-faceted
career portfolios, recognizing that work extends beyond
conventional 9-to-5 roles.!? This departure from the rigid,
full-time, single-employer paradigm suggests a need for
re-evaluation of traditional employment contracts, labor
laws, and social security systems, which were largely
designed around a singular, stable employment
relationship. This also implies a greater individualization
of career paths and a potential shift in the power dynamics
between employers and employees.

Contemporary forms of moonlighting include:

Traditional Second Jobs: An individual holding a full-
time primary job and a part-time second job, often during
evenings or weekends (e.g., an office worker also
bartending).?

Freelancing or Gig Work: Engaging in project-based
activities across various fields such as writing (op-eds,
white papers), graphic design, web design, bookkeeping,
data entry, editing, proofreading, transcription, virtual
assistance, and customer service.* These roles often offer
flexibility and are frequently performed remotely.

Consulting: Professionals offering specialized skills or
expertise as independent consultants outside their primary
employment (e.g., IT consulting, research consulting,
media training).*

Online Businesses or Content Creation: Starting e-
commerce stores, engaging in affiliate marketing,
blogging, podcasting, or creating content for platforms
like YouTube.*

Teaching and Coaching: Taking on roles as online adjunct
professors, career coaches, tutors, or test prep instructors.*

Temporary or Seasonal Work: Accepting jobs during
specific periods like holidays or peak seasons (e.g.,
retail work during holiday shopping).*

Performing Arts and Creative Work: Artists, musicians,
and actors taking multiple gigs to support their creative
pursuits.*

The digital revolution has democratized moonlighting,
transforming it from a niche activity or survival
mechanism into a widely accessible avenue for diverse
professional and personal pursuits.* The internet and
digital technologies have played a significant role by
expanding opportunities for remote work and online
business activities.* The ease of finding and performing
these jobs through digital platforms means that
moonlighting is no longer confined to low-wage workers
seeking mere survival, though that remains a significant
driver. Instead, it is increasingly adopted by skilled
professionals seeking diversification, passion fulfillment,
or entrepreneurial ventures.'> This technological
enablement broadens the demographic scope of
moonlighters, making it a more complex socio-economic
phenomenon that requires policies to consider the diverse

motivations and impacts across different segments of the
workforce.

2. RESEARCH OBJECTIVES
This paper aims to achieve the following objectives:

To analyze the global phenomenon of moonlighting,
including its historical evolution, current prevalence,
and key drivers.

To examine the multifaceted impacts of moonlighting
on both employees and organizations from a global
perspective.

To explore the legal and ethical considerations
surrounding moonlighting worldwide.

To provide a detailed examination of moonlighting's
manifestations, legal status, corporate responses, and
employee perspectives within the specific context of the
Indian industrial landscape.

To propose actionable policy recommendations for
organizations and governments to effectively navigate
this evolving work phenomenon, fostering a balanced and
sustainable labor environment.

The Global Landscape of Moonlighting

Moonlighting is a global phenomenon, shaped by diverse
economic, social, and technological factors. Its historical
roots, contemporary prevalence, and varied impacts
across different regions highlight its complex role in the
modern labor market.

Historical Context and Origins

The historical trajectory of moonlighting reveals its
inherent resilience and adaptability as a labor market
strategy, consistently re-emerging and evolving in
response to significant economic and technological
shifts.* This persistent nature demonstrates that
moonlighting is not a temporary anomaly but a
fundamental aspect of labor market flexibility.
Understanding its deep roots and adaptive capacity is
crucial for developing sustainable and forward-looking
labor policies that can accommodate its ongoing
evolution.

As noted, the term "moonlighting" originated in the
early 19th century, initially referring to illegal night-
time activities like smuggling.* The Industrial
Revolution saw its meaning shift to workers taking on
additional jobs to supplement meager wages in
factories.* During the Great Depression, the practice
became a widespread, often clandestine, survival strategy
for families struggling financially.* Post-World War 11, as
economies recovered and shifted, moonlighting became a
means for individuals to significantly boost their income.*
The late 20th century witnessed its further rise with the
growth of the service sector and the gig economy, driven
by desires for financial security, passion pursuits, or
coping with rising living costs.* The digital revolution,
with its expansion of remote work and online freelance
opportunities, has played a pivotal role in its most recent
evolution*  This historical  pattern  underscores
moonlighting's role as a "short-term shock absorber" to
cyclical economic changes and its responsiveness to

Advances in Consumer Research

2098



How to cite : Dr Mohammad Arsalan Ahmad, Sachin Sinha, Dr Hera Zaidi , Moonlighting in the Global Workforce: Trends,
Implications, and a Special Focus on the Indian Industry. Advances in Consumer Research.2025;2(6): 2097-2107

growing employment opportunities during economic
expansions. '

Prevalence and Statistics across Key Regions

The prevalence of moonlighting varies across different
global regions, influenced by economic conditions, labor
market structures, and cultural factors.

United States: Approximately 5-6% of employed
individuals in the U.S. have held multiple jobs in any
given month from 1995 to the present.!” This proportion
tends to decrease during economic recessions and recover
afterward, with the most significant drop observed
during the COVID-19 recession.!” Notably, the
proportion of employed women holding multiple jobs
is consistently higher than that of men, a divergence
that became particularly evident after the 2001
recession.!”  Since the COVID-19 pandemic, the
proportion of women moonlighting has exceeded pre-
pandemic levels, while for men, it has returned to similar
levels.!” Some alternative measures suggest higher rates,
with reports indicating up to 11% or even 35% of the US
workforce engaged in multiple job holding.'

Europe: In 2018, about 9.1 million employed people in
the European Union, representing approximately 4% of
the European workforce, held a second job. This marked
an increase of nearly 1.5 million individuals compared to
2005.'5 Trends within Europe are diverse; countries like
Norway, Estonia, France, Finland, Germany,
Netherlands, and Luxembourg experienced substantial
increases in moonlighting rates between 2005 and 2018,
while others, such as Denmark, Poland, and Croatia, saw
a steady decline.! In Germany specifically, over 3 million
people worked more than one job in 2020, primarily
driven by financial motivations."

Asia/Developing Countries: In Indonesia, the prevalence
of moonlighting increased from 15% to 17.64% between
2016 and 2019.% In developing countries, moonlighting
is often more pronounced within the informal economy,
where individuals may have multiple sources of income,
including self-employment and informal work.?!

The disproportionate prevalence of moonlighting
among women and younger demographics, particularly
those with higher education or facing job insecurity,
indicates underlying systemic economic and labor
market pressures rather than solely individual choice.!”
For instance, young adults aged 20 to 24, who often face
difficulties securing full-time employment, exhibited the
highest rate of moonlighting in 1997 (7%), a rate that
has steadily climbed since 1977.22 This trend is partly
linked to the growing financial burden of postsecondary
education.?? Similarly, involuntary part-timers are more
likely to moonlight, suggesting that the inability to find
full-time work is a significant motivator.?> This
demographic pattern underscores that moonlighting is not
always a voluntary choice but often a response to
economic realities, such as insufficient primary job hours
or income. "

Drivers of Moonlighting Globally

The motivations behind moonlighting are complex and
multi-faceted, encompassing both economic imperatives
and personal aspirations  The interplay of economic

necessity and the pursuit of personal and professional
growth as primary drivers of moonlighting suggests a
complex motivational landscape that cannot be
addressed by a singular policy approach. A nuanced
understanding of these diverse factors is essential for
developing effective and equitable labor policies.

Financial ~ Pressures:  This remains the most
straightforward and common reason for moonlighting.?
Many individuals take on a second job to supplement
their primary income, aiming to achieve financial goals
such as paying off debt, saving for significant purchases
(e.g., a house, car, vacation), or covering unexpected
expenses. '? Rising living costs, particularly in urban areas,
inflation, and stagnating earnings, compel many
employees to seck additional income, as a single full-
time job may be insufficient to cover essential expenses
like rent, groceries, and transportation.’

Exploring a Passion or Interest: Beyond financial gain,
many employees moonlight to pursue a passion or hobby
that their primary job does not fulfill.*> This allows for
personal satisfaction and diversification of experience,
making individuals more well-rounded professionals.’

Building a Side Business and Entrepreneurial Ambitions:
Moonlighting often serves as a stepping stone to
entrepreneurship.® Individuals can test business ideas,
generate capital, and build a small enterprise while
retaining the financial security of their full-time job as a
safety net. If the side business grows, they may eventually
transition to running it full-time.®

Need for a Backup Plan and Job Insecurity: The aftermath
of economic downturns and the COVID-19 pandemic has
heightened concerns about job insecurity and
unemployment.® Moonlighting provides a "plan B" or an
additional source of income, offering a sense of financial
stability and resilience in an unpredictable labor market.'?

Skill Development and Career Change: Moonlighting
offers a practical avenue to acquire new skills, gain
experience in different fields, and explore alternative
career paths without fully committing to a job switch.?
This can lead to lucrative employment opportunities or
enhanced professional development.!'?

Remote Work and Flexible Hours: The rise of work-from-
home opportunities and flexible work hours, particularly
amplified by the pandemic, has significantly facilitated
moonlighting.> Reduced commute times and less direct
supervision have provided employees with more free time
and greater control over their schedules, making it easier
to juggle multiple roles.?

Impacts of Moonlighting on Employees (Global
Perspective)

Moonlighting presents a mixed bag of advantages and
disadvantages for employees. While it offers clear
individual benefits in terms of financial security and skill
enhancement, these advantages are often counterbalanced
by significant risks to employee well-being, including
burnout and strained work-life balance, necessitating a
holistic view of its impact. Employers must be aware of
these trade-offs to foster a supportive work environment.
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Benefits for Employees:

Increased Income and Financial Security: The most
direct benefit is the ability to supplement primary
income, pay off debts, save for goals, or cover unexpected
expenses.'

Skill Development and Diversification: Engaging in a
second job can provide opportunities to learn new
skills, gain diverse experiences, and broaden professional
networks, making individuals more well-rounded and
marketable.*

Career Exploration and Mobility: Moonlighting can serve
as a low-risk way to explore new career paths, test
entrepreneurial ideas, or transition into a different
industry without leaving the primary job.’

Personal Satisfaction and Autonomy: Pursuing a passion
or interest through a side gig can lead to increased job
satisfaction and personal fulfillment, especially if the
primary job does not offer such outlets.* It can also
provide a sense of autonomy and control over one's
professional life.

Drawbacks for Employees:

Burnout and Fatigue: Juggling multiple jobs often leads to
extended working hours, reduced sleep, and increased
risk of physical and mental exhaustion, ultimately
resulting in burnout.’ This can negatively impact long-
term health.!?

Time Constraints and Work-Life Balance Issues:
Balancing the demands of two jobs can significantly limit
time for relaxation, family, and personal pursuits,
leading to strained relationships and a diminished
quality of personal life.3

Decreased Productivity and Detachment in Primary Job:
Employees may find it challenging to dedicate full
efficiency and focus to their primary job if their energy is
divided, potentially leading to mistakes, missed deadlines,
and a feeling of detachment from their main company.'?

Risk of Termination and Loss of Benefits: Engaging in
undisclosed moonlighting or violating employment
contract clauses (e.g., non-compete agreements,
exclusivity clauses) can lead to disciplinary action,
including termination of the primary employment.'?
Employees might also lose out on benefits like vacation
and healthcare if they prioritize secondary employment
without their primary employer's knowledge.'?

Impacts of Moonlighting on Organizations (Global
Perspective)

The primary concerns for employers, such as conflicts of
interest, productivity decline, and intellectual property
risks, stem from a fundamental misalignment of employee
loyalty and resource allocation, highlighting the need for
clear  contractual  boundaries and  transparent
communication. Without  proper  management,
moonlighting can pose significant challenges to
organizational effectiveness and integrity.

Drawbacks for Organizations:

Decreased Productivity and Focus: Employees juggling
two jobs may become fatigued, leading to reduced focus,

manifest as increased mistakes, missed deadlines, and
lower output.’

Conflicts of Interest: Moonlighting can create significant
conflicts of interest, particularly if the employee works
for a competitor or in the same industry.> This raises
concerns about client poaching, unfair competition, and
breaches of fiduciary duty.?!

Intellectual Property (IP) and Confidentiality Issues:
There is a high risk of employees inadvertently or
intentionally sharing sensitive company data, trade
secrets, or intellectual property with a secondary
employer, especially if the secondary work is competitive
or related.?

Misuse of Company Resources: Employees might use
company equipment, software, time, or facilities for their
side gigs, leading to financial losses and security threats
for the primary employer.?

Decreased Engagement and Retention Challenges:
Divided attention due to moonlighting can lead to lower
engagement and commitment to the primary job,
potentially affecting team dynamics and morale.'” If a
side gig becomes more lucrative or satisfying, employees
might eventually leave their primary job, leading to
turnover and increased recruitment and training costs. '

Reputational Risk: If an employee's side hustle becomes
controversial or unethical, it can negatively impact the
primary employer's reputation.’

Potential Benefits for Organizations (often indirect or
conditional):

Enhanced Employee Skills: Employees might acquire
new skills or knowledge through their secondary jobs that
can indirectly benefit their primary role, leading to a more
skilled workforce.’

Innovation and Entrepreneurship: Some forms of
moonlighting, particularly entrepreneurial ventures, can
foster innovative thinking that might spill over into the
primary workplace.®

Flexible Talent Pool: In some cases, employers might
welcome moonlighters who are cheaper and more willing
to work flexible hours for specific tasks.?

Legal and Ethical Considerations Globally

The varied global legal approaches to moonlighting,
ranging from explicit prohibitions in some sectors to
conditional allowances, underscore the absence of a
universal legal consensus and emphasize the critical role
of specific employment contracts in governing such
practices. This diversity reflects different national labor
philosophies and economic realities.

Legality: Generally, moonlighting is not inherently
illegal in many countries, including the UK, US,
Germany, Canada, and Australia.”” However, its
legality is heavily dependent on the terms of the
employment contract and applicable labor laws.** In
Germany, for instance, secondary employment is
permitted as long as it occurs outside the main job's
working hours.!”” In the US, the National Labor
Relations Board (NLRB) General Counsel has indicated

5 L ek ! e T that broad prohibitions on outside employment are
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generally unlawful, particularly if they chill employees'
Section 7 rights under the NLRA.%

Contractual Clauses: Employment contracts are the
primary mechanism through which employers regulate
moonlighting.’* Common clauses include:

Non-compete clauses: These prohibit employees from
working for direct competitors or similar types of
companies. Breach can lead to contract termination.>*

Requirement to notify employer: Many contracts require
employees to inform their primary employer if they take
on another job. Failure to notify can result in disciplinary
action or termination.*

Exclusivity/Prohibiting second jobs altogether: While less
common for general employees, some employers,
particularly for top-level leadership or roles requiring
full commitment, may explicitly ban moonlighting.*

Duty of Fidelity/Loyalty: Employees generally have an
implied or explicit duty to act in good faith and loyalty
to their employers, which can be breached by undisclosed
moonlighting, especially if it creates a conflict of interest
or compromises performance.’®

Working Time Directives: In regions like the UK and
EU, the Working Time Directive is a key consideration.
Employees generally cannot work more than an average
of 48 hours per week, including combined hours from
multiple jobs.** Employees can sign an opt-out
agreement or reduce hours to comply.3*

Ethical Considerations: Moonlighting raises ethical
questions, particularly concerning conflicts of interest,
misuse of company resources, and potential breaches of
confidentiality or intellectual property.® The lack of
transparency from employees regarding secondary jobs is
a significant concern for employers.’

Moonlighting in the Indian Industry: A Focused Analysis

India presents a particularly interesting case study for
moonlighting, given its large workforce, burgeoning IT
sector, and evolving labor laws. The phenomenon has
gained significant traction, especially in the post-
pandemic era.

Prevalence and Trends in India

The significant inclination towards moonlighting among
Indian employees, particularly in the IT sector, reflects a
confluence of global trends and unique domestic factors,
including the rapid adoption of remote work and
persistent economic pressures. This makes India a crucial
region for understanding the future trajectory of dual
employment.

Moonlighting has become increasingly common and
significant in India, particularly during and after the
COVID-19 pandemic, when the shift to remote work
blurred the lines between personal and professional
life.!® This period saw companies downsizing,
prompting employees to seek additional part-time jobs
to secure alternative income sources.'® This has led to the
normalization of having two jobs among Indian
professionals, providing a sense of assurance even if
primary employment is unstable. !

Statistics:

According to a recent report by Indeed India, one out of
five employees in India is inclined towards side gigs
alongside their current jobs. '

More than 40% of employees in the Indian IT sector
engage in moonlighting.'°

A survey by Kotak Institutional Equities indicated that
65% of employees are either moonlighting or actively
seeking part-time job options while holding a full-time
position.'?

Studies have shown that 43% of workers in the Indian IT
industry regard moonlighting as beneficial >4

A substantial 64% of respondents believe moonlighting
is ethical and unrelated to employee loyalty.!?

Key Sectors Affected:

IT Sector: This sector is predominantly affected by
moonlighting, largely due to the nature of remote work
and the ability to leverage digital platforms for multiple
assignments.*

FMCG Sector: A study found that 80% of respondents in
the Fast-Moving Consumer Goods (FMCG) sector
admitted to moonlighting, driven by long hours and
comparatively low pay.3

Academia and Healthcare: These sectors frequently see
moonlighting, with teachers and healthcare workers
often taking on part-time jobs to alleviate financial strains
or pursue other career options.®

Key Drivers of Moonlighting in India

The motivations for moonlighting in India are multi-
faceted, extending beyond mere financial necessity to
encompass aspirations for skill diversification, career
exploration, and entrepreneurial ventures. This blend of
necessity and ambition underscores a proactive
approach to professional development amidst evolving
labor market dynamics.

Financial Pressures: This is a primary driver, as many
Indian employees seek to supplement their income to meet
increasing living expenses, pay off debts, or save for
financial goals.> Stagnant salaries and inflation further
exacerbate this need.?

Skill Development and Career Exploration: Employees
actively moonlight to gain new skills, acquire additional
experience, and explore alternative career paths or
passions that their primary job may not offer.> This can
lead to professional advancement or a complete career
change.'?

Job Insecurity and Backup Plan: The fear of layoffs and
unemployment, particularly amplified by the pandemic,
has driven many to seek additional income sources as a
"plan B" for financial stability.'

Remote Work Flexibility: The normalization of remote
work has significantly reduced logistical barriers, making
it easier for employees to manage multiple roles
simultaneously without the need for physical presence
in different offices.* This flexibility allows individuals
to better utilize their free time.'?
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Entrepreneurial Ambitions: Many view moonlighting as a
springboard to starting their own businesses, allowing
them to test ideas and build capital while maintaining
the security of their primary employment.?

Lack of Job Satisfaction/Growth: Dissatisfaction with
current roles, lack of promotion opportunities, or a feeling
of being undervalued can also motivate employees to seek
fulfillment and additional income elsewhere.*

Legal Framework and Judicial Interpretations in India

The legal landscape in India concerning moonlighting is
characterized by a lack of explicit, overarching
legislation, leading to a reliance on existing labor laws
with limited scope and the enforceability of specific
employment contract clauses. This creates a "grey area"
where judicial interpretations often favor employers in
cases of breach of contract or conflict of interest. This
ambiguity necessitates careful navigation for both
employees and employers.

Absence of Explicit Prohibition: Indian laws do not
explicitly define or prohibit moonlighting across all
industries.!" This means that its legality or illegality
largely depends on contractual obligations and employer
policies.*

Relevant Statutory Provisions (Limited Application):

Factories Act, 1948 (Section 60): Explicitly prohibits an
adult worker from working in one factory on a day they
have already worked in another factory.® This
restriction is generally limited to factory workers and
does not cover all sectors, such as IT.¢

Shops and Establishments Acts (State-specific): These
acts regulate working hours and dual employment in
establishments like retail stores, restaurants, and IT/ITeS
services. Some states, like Delhi, explicitly prohibit dual
employment or working beyond legally allowed hours.!!

Industrial Employment (Standing Orders) Rules, 1946
(Para 8 of Schedule I-B): Stipulates that a workman shall
not work against the interest of their industrial
establishment or take any additional employment that
may adversely affect the employer's interests.

Draft Model Standing Orders for Service Sector, 2020:
This draft, expected to replace the Factories Act, allows
for "ethical moonlighting" with prior permission from the
primary employer, provided it is not detrimental to the
company's interests.>*

Central Civil Services (Conduct) Rules, 1964:
Moonlighting is completely banned for government
employees.?

Judicial Interpretations: Indian courts have generally
supported employers' actions against moonlighting,
particularly when it involves a breach of contract, conflict
of interest, or compromise of primary job duties.?
Precedents indicate that working two jobs can be
viewed as depriving the primary employer of the
employee's best services.” The Supreme Court has
observed that a subsisting contract with one master
generally bars service with another unless the contract
provides otherwise or the master consents.*’

Enforceability of Contractual Clauses: Explicit
contractual terms that bar dual employment are largely
enforceable under Indian laws.?

Non-compete clauses: While Section 27 of the Indian
Contract Act, 1872, generally prohibits non-compete
clauses that restrict an individual from engaging in a
lawful profession, courts have upheld their validity
during the tenure of employment.!!

Exclusivity provisions: Employers can include clauses
requiring employees to devote their full time and
commitment to the primary job, prohibiting other work for
the duration of employment, not just during working
hours.*® Breach of such clauses can be considered gross
misconduct leading to termination.*’

Transparency and Consent: Judicial precedents emphasize
the need for employees to seek authorization for
secondary employment.>* If an employment contract does
not explicitly forbid moonlighting or offers exceptions, it
may not be considered a breach of trust.?

Corporate Stance and Policies in India

The polarized responses from Indian companies, with
some adopting strict prohibitions and others exploring
regulated policies, reflect a struggle to balance traditional
notions of employee loyalty with the evolving realities of
the gig economy and remote work. This divergence
highlights the absence of a unified industry approach and
the need for tailored strategies that consider both
business interests and employee well-being.

Indian companies exhibit varied approaches to
moonlighting, ranging from outright opposition to
conditional acceptance.

Strict Anti-Moonlighting Stance: Several major Indian
IT companies and corporate entities have implemented
strict policies against moonlighting, viewing it as
unethical, a breach of contract, and a violation of
company values.®

Wipro: Famously terminated 300 employees in 2022 for
moonlighting, with Chairman Rishad Premji calling it
"pure cheating".® Reports suggest Wipro tracked

employees using their Employees' Provident Fund (EPF)

Universal Account Number (UAN) to detect dual PF
contributions.*®

Infosys: Has also taken a firm stance, warning
employees against moonlighting and confirming the
termination of individuals found engaged in
undisclosed dual employment.® While generally
against it,

Infosys permits gig work outside regular hours with HR
and executive approval.*

TCS: Declares moonlighting as unethical and a violation
of company policies and core values.*

IBM: Has issued warnings against moonlighting,

describing it as a "complete violation of integrity".?

HCL Tech: Does not support moonlighting, as stated by
its CPO.°

Permissive or Regulated Moonlighting Policies: A few
r‘nmpﬂnipq pnrﬁmﬂﬂr]v in the startnp and gig economy
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sectors, have adopted more flexible approaches, allowing
employees to take on additional projects under certain
conditions.

Swiggy: Introduced an "industry-first Moonlighting
policy" in August 2022, allowing employees to engage
in external side projects or "gigs" during non-working
hours or weekends, provided it does not impact their

productivity in the full-time job or create a conflict of
interest.® Swiggy's policy categorizes projects into "high-
sensitive" (requiring consent) and "non-professional"
(aligned with personal interests).>’

Zomato: Similar to Swiggy, Zomato allows its partners
to work multiple jobs.®

Tech Mahindra: Global CPO Harvendra Soin stated that
employees are allowed to work on side hustles or gigs
during weekends, provided they obtain written
approval, align with service agreements, and do not
work with competitor companies.®

Common Policy Elements: Companies, whether strict
or permissive, typically include clauses in employment
contracts regarding:

Non-compete and exclusivity.°

Requirement for prior approval or notification for
secondary employment.®

Prohibition of conflict of interest.?

Restrictions on misuse of company resources or
confidential information.?

Challenges Faced by Indian Companies

Indian companies face multifaceted challenges from
moonlighting, including tangible risks to productivity,
intellectual property, and data security, alongside
intangible threats to company culture and employee
loyalty. The difficulty in detection without infringing on
privacy further complicates effective management. These
challenges necessitate a strategic and nuanced approach
from employers.

Decreased Productivity and Focus: Employees juggling
two jobs may experience fatigue, leading to reduced
concentration, efficiency, and overall performance in their
primary role.® This can result in missed deadlines, lower
quality work, and overall inefficiency within the
organization.'?

Conflicts of Interest, IP, and Confidentiality: This is a
paramount concern for Indian companies.?> The risk of
employees working for competitors, misusing proprietary
information, or sharing trade secrets is significant,
especially in the IT sector where sensitive client or project
data is common.?

Misuse of Company Resources: There is a risk that
employees may exploit company-provided resources
such as laptops, software licenses, internet, or even office
time for their secondary engagements, leading to financial
losses and operational disruptions for the primary
employer.’

Employee Burnout and Retention: The strain of balancing
multiple jobs significantly increases the risk of employee

burnout, which can lead to higher absenteeism, decreased
work quality, and ultimately, increased turnover rates.?
Replacing talent incurs substantial costs for recruitment
and training.>

Impact on Company Culture and Trust: Undisclosed
moonlighting can erode trust among colleagues and
management, fostering a culture of secrecy and mistrust
within the organization.’ It can also negatively affect
team dynamics and overall morale if perceived as a lack
of commitment or an imbalance in workload distribution.?

Detection Difficulty and Privacy Concerns: Identifying
moonlighting, especially when it is undisclosed, poses
a significant challenge for employers.®> While methods
like monitoring EPF contributions (UAN) or company
device usage exist, implementing intrusive surveillance
methods raises significant privacy concerns and legal
hurdles.? This makes it difficult for companies to detect
and address the issue without infringing on employee
privacy rights.

Legal and Regulatory Compliance: Ensuring that
moonlighting activities do not lead to violations of Indian
labor laws, such as those regulating working hours (e.g.,
Factories Act, Shops and Establishments Act), is another
challenge.?*

Employee Perspectives in India

The prevailing sentiment among Indian employees
regarding moonlighting is largely positive, viewing it as
an ethical means to enhance financial stability, pursue
personal growth, and build career resilience. This
perspective often clashes with employer concerns,
highlighting a fundamental divergence in understanding
and priorities within the Indian labor market.
Addressing this divergence is crucial for fostering a
harmonious work environment.

Motivations: As discussed previously, Indian employees
are driven by a mix of financial necessity (extra income,
cost of living pressures, backup plan due to job
insecurity) and personal/professional aspirations

(exploring passions, skill development, career change,
entrepreneurial ambitions).® The desire for personal
satisfaction and diversification of experience also plays a
role.!?

Perceived Ethics and Loyalty: A significant proportion
of Indian employees (64%) believe that moonlighting is
ethical and has no bearing on an employee's loyalty to
their primary employer.® This indicates a growing
acceptance of the practice from the employee side, often
seeing it as a personal choice made outside of contracted
work hours.*?

Challenges Faced by Employees: Despite the perceived
benefits, moonlighters in India face challenges such as:

Time Constraints and Detachment: Juggling multiple jobs
can lead to significant time constraints, making it difficult
to dedicate full efficiency to either role and potentially
leading to a feeling of detachment from the primary
company.'?

Risk of Termination: Employees are aware of the risk of
termination if their moonlighting activities are discovered
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and violate company policies, as demonstrated by the
actions of major IT firms like Wipro and Infosys.!!

Burnout and Health Implications: The increased
workload and extended hours can lead to physical and
mental exhaustion, impacting overall well-being.!!

This divergence in perspective between employees (who
often view moonlighting as a legitimate means of personal
and professional growth) and employers (who primarily
focus on potential risks) creates a tension within the Indian
labor market. Resolving this tension requires open
communication and the development of policies that
acknowledge and bridge these differing viewpoints.

Ethical Considerations in the Indian Context

The ethical debate around moonlighting in India
centers on the tension between an employee's right to
pursue additional income and growth and the employer's
legitimate concerns regarding loyalty, conflicts of interest,
and the protection of proprietary assets. This necessitates
a shift from outright prohibition to frameworks that
prioritize transparency and clearly define acceptable
boundaries.

Breach of Contract and Fiduciary Duty: A primary ethical
concern is the potential breach of the employment
contract, especially if it contains explicit clauses
prohibiting dual employment or requiring prior approval.’
Employees have a legal and ethical obligation to act
in the best interests of their primary employer, and
taking on secondary employment, particularly with a
competitor, can be seen as a breach of this fiduciary
duty.®

Intellectual ~ Property (IP) and Confidentiality:
Moonlighting raises significant ethical and legal issues
concerning the protection of the primary employer's
intellectual property and confidential information.® If
employees develop similar products or services, or use
knowledge gained from their primary job for a secondary
engagement, it can lead to claims of IP infringement or
misuse of trade secrets.®

Transparency and Trust: The lack of transparency from
employees regarding their secondary jobs is a major
ethical concern for employers, as it can erode trust and
foster a culture of secrecy.® Employers perceive
undisclosed moonlighting as a lack of commitment.’

Misuse of Resources: Ethically, using the primary
employer's resources (e.g., company laptops, internet,
software, office time) for personal or secondary work is
problematic, as it constitutes a form of theft or
unauthorized use.?

Impact on Performance and Loyalty: While employees
may argue that moonlighting does not affect their primary
job performance, employers raise ethical concerns
about divided attention, reduced productivity, and a
perceived lack of full loyalty or dedication.?

The ethical dilemma in India is compounded by the
"grey area" in legal statutes. This situation calls for a
move away from blanket bans towards clear, transparent,
and mutually agreed-upon frameworks that define what
constitutes "ethical moonlighting".> Such frameworks

interests, competitive advantage, and resource use,
ensuring that employee autonomy is balanced with the
protection of organizational interests.'?

Policy Recommendations and Future Outlook

avigating the complexities of moonlighting requires a
multi-pronged approach involving both organizational
strategies and governmental regulations. The aim is to
foster a work environment that balances employee
autonomy and well-being with employer interests and
productivity.

Best Practices for Organizations

For organizations, a proactive and balanced approach to
moonlighting, moving beyond blanket prohibitions, is
crucial for talent attraction and retention. This involves
establishing transparent policies, offering competitive
compensation and growth opportunities, fostering a
positive work environment, and implementing ethical
monitoring mechanisms. This shift from punitive
measures to proactive management can transform
moonlighting from a threat into a potential asset.

Develop Clear and Transparent Moonlighting Policies:
Organizations should draft explicit moonlighting policies
that outline what is permissible and what is prohibited.®
These policies should clearly define:

Non-compete and Non-disclosure: Prohibit work with
direct competitors or activities that could compromise
proprietary information.*

Disclosure Requirements: Mandate employees to notify
the employer of any secondary employment, allowing
for assessment of potential conflicts or impacts.'?

Performance Expectations: Emphasize that secondary
employment must not impede primary job performance,
focus, or productivity.'?

Resource Use: Clearly state that company resources
(equipment, software, time) cannot be used for outside
work.?

Consequences of Non-Compliance: Clearly
communicate disciplinary actions, including potential
termination, for policy violations.?

Offer Competitive = Compensation and  Growth
Opportunities: A key reason for moonlighting is the desire
for extra income.'? Offering competitive salaries,
benefits, and clear career growth paths can reduce the
perceived need for secondary employment and enhance
employee retention.’

Foster a Positive Work Culture and Engagement: Creating
an empathetic, supportive, and engaging work
environment where employees feel valued and heard can
mitigate the drivers of moonlighting related to
dissatisfaction or disengagement.® Promoting work-life
balance initiatives is also crucial.'?

Implement Ethical Monitoring and Open

Communication: While intrusive surveillance should be

avoided due to privacy concerns, employers can use

performance metrics, open communication channels, and

regular check-ins to identify potential issues.'> This

involves trusting employees while maintaining vigilance
. . b

would need to address intellectual property, financial overproductivity-and-potentialcontlicts.
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Consider Flexible Work Arrangements: Offering flexible
hours or hybrid models, where feasible, can allow
employees to manage personal commitments and pursue
interests without resorting to undisclosed moonlighting,
thereby reducing the temptation to seek additional jobs.'?

Government and Regulatory Considerations

Government and regulatory bodies have a pivotal role in
establishing a clear and consistent legal framework for
moonlighting that balances employee rights with
employer interests. This necessitates moving beyond
outdated statutes and considering contemporary work
models, potentially including provisions for a shorter
workweek to facilitate regulated dual employment.
Such proactive legislative measures would provide
much-needed clarity and stability in the evolving labor
market.

Modernize Labor Laws: The current Indian legal
framework for moonlighting is fragmented and often
relies on outdated statutes (e.g., Factories Act, Shops and
Establishments Acts) that do not fully address the
complexities of modern work arrangements, especially
in the service and IT sectors.® There is a pressing need
for comprehensive, industry-agnostic legislation that
explicitly defines moonlighting, its permissibility, and
associated rights and responsibilities for both employees
and employers.

Balance Employee Rights and Employer Interests: Any
new policies should aim to strike a delicate balance
between an employee's right to pursue additional
income or professional growth and an employer's
legitimate concerns regarding productivity, intellectual
property, and conflicts of interest.!! This could involve
establishing national guidelines for non-compete clauses
and disclosure requirements.

Consider a 4-Day Workweek: The discussion around a 4-
day workweek in India's labor court suggests a potential
avenue for formally accommodating moonlighting.® A
reduced standard workweek could provide employees
with designated time for secondary employment, making
the practice more transparent and manageable, provided
clear guidelines are established to prevent overworking
and ensure compliance with total working hours.

Promote Ethical Moonlighting Frameworks: The
government could encourage the development and
adoption of "ethical moonlighting" frameworks, similar to
the draft Model Standing Orders for the Service Sector,
which allow for additional assignments with prior
permission, provided they are not detrimental to the
primary employer's interests.>* This would shift the
focus from prohibition to regulation and transparency.

Future Trends and Research Directions

The future of moonlighting is likely to be characterized by
its continued integration into mainstream employment,
driven by technological advancements, evolving
employee expectations, and the persistent need for
financial resilience. Future research should explore the
long-term socio-economic implications, the efficacy of
various policy interventions, and the role of emerging
technologies in shaping this phenomenon.

Continued Growth of Gig Economy and Remote Work:
The trends of digitalization, remote work, and the gig
economy are expected to continue expanding, further
facilitating moonlighting opportunities across various
sectors.® This will likely lead to a more fluid and flexible
labor market where multiple job holding becomes
increasingly common.

Evolving Employee Expectations: Employees are
increasingly  seeking  flexibility, autonomy, and
opportunities for continuous learning and
diversification ~ beyond  traditional = employment
structures.'® This shift in employee mindset will continue
to drive the demand for moonlighting.

Impact of Al and Automation: The rise of artificial
intelligence and automation could impact moonlighting
in two ways: by creating new types of flexible, project-
based work that can be easily moonlit, and by potentially
displacing some traditional jobs, thereby increasing the
necessity for individuals to seek multiple income streams.

Policy Innovation: Governments and organizations will
likely continue to experiment with various policies to
manage moonlighting, moving towards more nuanced and
adaptive frameworks that balance competing interests.
This could involve exploring new contractual models and
social security provisions for multi-job holders.

Future Research Areas:

Long-term Socio-economic Impact: Studies are needed to
understand the long-term effects of widespread
moonlighting on income inequality, labor market stability,
and social welfare systems.

Health and Well-being: Further research is crucial to
comprehensively assess the long-term physical and
mental health impacts of sustained multiple job holding
on employees.

Efficacy of Policy Interventions: Empirical studies are
required to evaluate the effectiveness of different
organizational policies and government regulations in
managing moonlighting, particularly in diverse cultural
and economic contexts like India.

Technological Influence: Research should explore how
emerging technologies (e.g., blockchain for verifiable
work history, advanced Al for task matching) might
further shape the moonlighting landscape and create new
regulatory challenges.

Cross-Cultural Comparisons: More in-depth comparative
studies across different countries and industries would
provide richer insights into the contextual factors
influencing moonlighting trends and responses.

3. CONCLUSION

Moonlighting, a practice deeply embedded in the history
of labor, has witnessed a resurgence and transformation in
the modern era, largely propelled by technological
advancements and the seismic shifts in work patterns
brought about by the COVID-19 pandemic. It stands
as a complex phenomenon, simultaneously offering
individuals avenues for financial resilience, skill
development, and personal fulfillment, while posing
significant  challenges to employers concerning
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productivity, conflicts of interest, and the protection of
proprietary assets.

The analysis reveals that moonlighting is not a monolithic
activity driven by a single motive but rather a multifaceted
response to diverse economic pressures and personal
aspirations. The increasing prevalence, particularly
among women, younger demographics, and those with
higher education or facing job insecurity, underscores
systemic labor market realities. Globally, the legal and
ethical landscape remains varied, highlighting the absence
of a universal consensus and emphasizing the critical role
of specific employment contracts in governing such
practices.

In the Indian context, moonlighting is particularly
pronounced, especially within the IT and FMCG sectors,
driven by a unique blend of financial necessity, career
exploration, and the widespread adoption of remote work.
The Indian legal framework remains a "grey area," relying
on limited statutory provisions and the enforceability of
contractual clauses, leading to polarized corporate
responses. This divergence creates a tension between
employee perceptions of ethical autonomy and employer
concerns over loyalty and business risks.

To navigate this evolving work environment effectively, a
paradigm shift from outright prohibition to proactive,
transparent, and balanced management is imperative.
Organizations must develop clear moonlighting policies,
offer ~ competitive  compensation and  growth
opportunities, foster positive work cultures, and
implement ethical monitoring mechanisms. Concurrently,
governments and regulatory bodies have a crucial role in
modernizing labor laws to provide a clear and consistent
framework that balances employee rights with employer
interests, potentially exploring concepts like a shorter
workweek to facilitate regulated dual employment.

The future of moonlighting is one of continued integration
into the mainstream, shaped by ongoing technological
innovation and evolving employee expectations.
Comprehensive, interdisciplinary research is essential to
understand its long-term socio-economic implications,
evaluate policy efficacy, and anticipate the impact of
emerging technologies. By embracing a nuanced
understanding and adopting forward-looking strategies,
stakeholders can harness the potential benefits of
moonlighting while mitigating its inherent risks, fostering
a more adaptable, resilient, and equitable global
workforce.
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